


Rooms and suites
Our rooms are designed for the modern  
traveller, but also to take advantage of  
our location and the views across the city.  
Light, airy and contemporary, they showcase 
Istanbul at its very best.

Spacious rooms and luxurious residences
All 136 guest rooms and 49 suites are spacious 
and well equipped. All have floor to ceiling 
windows offering exquisite panoramic views, 
many looking down towards the Bosphorus.  All 
have a private balcony, letting guests fully take 
in the magic of the city. In addition to 66 
serviced Residences, with one and two bedroom 
options and including Raffles’ 24- hour butler 
service, that can accommodate guests daily, 
monthly or yearly, depending on their needs, 
offering them a true home away from home 
experience.

Extensive facilities
Every room and suite is equipped with state  
of the art facilities. An in-room tablet controls 
lighting, air conditioning and curtains, and also 
gives access to newspapers and in-room dining.  
A multi-media panel controls your entertainment 
and each bathroom features a television. A butler 

is on hand 24 hours a day to personally assist 
every guest.

Raffles Club
Make sure to discover The Raffles Club, a 
newly launched private lounge that has been 
designed to enhance your stay in a stylish, 
private yet exclusive way. In addition to the 
wide range of benefits it offers you, such as a 
complimentary limousine service in the vicinity, 
discounts on helicopter and airport transfers, 
car hiring, cruise tours, and others… all of 
which coupled with a variety of services such as 
clothes pressing or steaming, massage, meeting 
room usage, etc… Enjoy your stay, refresh and 
recharge your batteries. 

Room features
• 136 guest rooms – from 62 m2

• 49 suites – up to 416 m2 
• 66 Residences suites - up to 216 m2

•  Floor to ceiling windows 
• Private balconies
• Multimedia panel and in-room tablet 
• Bathroom with television
• 24 hour butler service
• Tea & coffee facilities 
• Laptop size room safe



Restaurants and bars 
We have two restaurants, one bar and one 
lounge, in addition to Raffles Patisserie – each 
offering a choice of atmosphere, cuisine and 
styles. Our restaurants provide an experience of 
world class gastronomy, from Pan-Asian and 
Turkish contemporary cuisine to international 
menus. Our bar and lounge offer environments 
that are lively and social or calm and romantic. 
Drinks are served with true Turkish hospitality, 
whatever the occasion and whatever the mood, 
our guests can find the perfect setting. 

2 Restaurants
• Rocca - modern Turkish cuisine
• Isokyo - contemporary Pan-Asian cuisine  
 with a menu featuring stylish, exciting and  
 interactive dishes designed for sharing in a  
 lively and sophisticated atmosphere.

2 Bars 
• Long Bar – lively and energetic 
• Lounge 6 – a lively and vibrant terrace with  
 a view of the city (Summer Season only)

Meetings and events
Raffles Istanbul is the perfect venue for 
weddings, events and meetings of all kinds and 
all styles. From our Raffles Ballroom that 
accommodates 1,200 people, to our elegant 
boardroom that seats 10, we have a space that 
will suit every need and make every occasion a 
memorable one. Each is equipped with the best 
facilities – including the latest audiovisual 
devices – each is supported by a dedicated team 
that ensures everything runs smoothly.

Meeting room Size m2 Foyer m2 Capacity

1st basement floor

Mimoza 158 114 45-110

Mimoza 1 71 - 22-50

Mimoza 2 87 - 28-60

Orkide 105 91 32-70

Melisa 328 259 110-200

Yasemin 93 113 28-60

Boardroom 33 - 10

2nd basement floor

Raffles Ballroom 1203 874 120-1200

Nergis 72 241 25-50

Erguvan 98 241 32-70

Lale 53 241 20-30

  



Leisure and activities
We have space to relax, to exercise and to be 
pampered. We help every guest make the most 
of what Raffles and Istanbul have to offer. 

Raffles Spa
Embracing the philosophy of living well, our 
sublime spa enriches and renews the body, 
mind and soul. It includes a choice of pools, 
saunas, steam rooms and hammams. Seven 
treatment rooms and two VIP spa suites 
provide privacy for personal treatments.  
The fitness centre and gym are supported  
by a personal trainer.

Spa & fitness facilities
• 17 m indoor pool 
•  15 m outdoor pool with panoramic views
• Kids pool 
• Vitality pool
• 2 VIP spa suites
•  7 treatment rooms (and couples  

treatment room)
• 2 Vichy showers
• 4 saunas
• 4 steam rooms
• 2 jacuzzis
• 3 hammams
• 3 relaxation rooms 
• Fitness centre & gym studios 
• Katre Lounge – the party hammam

Further facilities
Raffles Istanbul is adjacent to the performing  
Arts Centre – offering world class dramas  
and musicals – and a luxury retail destination.  
Our roof-top movie theatre allows guests  
to experience films in the open air. A kids  
club next to the outdoor pool provides 
entertainment and stimulation for little ones.

Art and style concierge
Specialist concierges will help guests enjoy  
the 224 pieces of art in the hotel, galleries  
and museums nearby. They will help make  
the most of the adjacent performing art  
centre as well as provide personal shopping 
assistance around the city.

Location
Raffles Istanbul is 26 km away from Atatürk 
International Airport on the European side and 
30 km away from Sabiha Gökçen International 
Airport on the Eastern side. It has direct 
connections to the public transport network (bus, 
subway) and the subway allows fast transfers to 
the airport. It is 4 km to the Bosphorus Bridge 
and 7 km to the Fatih Sultan Mehmet Bridge.  
It also offers a heated helipad and car parking.

All information subject to change.

  



The focus of Istanbul is changing and a new 
district is emerging. Contemporary, world class, 
luxurious, diverse; connected to its heritage and 
to the world. At its heart is Raffles Istanbul.  
A beacon rising above the ancient metropolis and 
looking towards the Bosphorus. A new landmark 
on the skyline. An oasis welcoming the well 
travelled to this most timeless of cities.

Raffles Istanbul sits at the intersection of the 
city’s most important arteries, connected to the 
Bazaars of old and linked to the new retail 
experience of the Zorlu Center. Contemporary 
design provides a sumptuous, world class space. 
Restaurants and bars bring the very best of the 
world. Our colleagues deliver the most personal 
service. It is perfectly placed and perfectly 
designed to enhance all that Istanbul has to offer.

A new perspective on a timeless city



U.S. and Canada Access (Toll Free) 
+1 800 768 9009

International Access (Toll Free) 
+800 1 RAFFLES  +800 1 7233537 

+Prefix with your international access code
Other Access 

+1 506 870 6794 (not Toll Free)

GDS code: YR

GLOBAL SALES ORGANISATION

– INSIDE SALES

 US and Canada Access (Toll Free) 
+1 866 662 6060

 International Offices Access (not Toll Free) 
Asia Office   +65 6496 1256 

Europe Office   +41 44 317 6200 
Middle East Office   +971 4 437 7474 

North America Office  +1 506 877 3162

RAFFLES ISTANBUL

Zorlu Center, Beşiktaş, Istanbul
34340 Turkey

+90 212 336 9160
istanbul@raffles.com

raffles.com


